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Better Patient Care… Faster



•• Serving Physicians since 1977Serving Physicians since 1977
•• CCHIT Certified SoftwareCCHIT Certified Software
•• Microsoft Gold Certified PartnerMicrosoft Gold Certified Partner

Corporate InformationCorporate Information

 Established in 1977, ABELSoft specializes in providing cost-effective Electronic Medical 
Records and Practice Management solutions and associated services that save time and 
enhance revenue

 Our stability and longevity are unique among medical software suppliers

 ABELSoft provides thousands of medical and dental offices across 
North America with software, training, 24/7/365 telephone support and associated 
services

 In an independent survey sponsored by Microsoft, 97.4 % of respondents reported 
satisfaction with our products, support, and both on-site and Internet-based training 
services!

 As Microsoft Gold Partners, we use the latest Microsoft technologies to deliver 
comprehensive clinical and practice management functionality

 ABELMed PM - EMR v 8 has achieved full CCHIT 2007 Certification. We are currently 
preparing for our CCHIT 2008 certification.
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Electronic Medical Records/Practice Management Software and Associated ServicesElectronic Medical Records/Practice Management Software and Associated Services

Highlights of ABELMed PM - EMR features and ABELSoft services:

Features and FunctionalityFeatures and Functionality

Physician Dashboard
Comprehensive Documentation of Patient

Demographic and Coverage information
Face Sheet (Cumulative Patient Profile)
Patient Encounters/Progress Notes
Prescriptions
Referral Management
Document Management / Scanning
Lab Information
Lab Integration
Billing
Scheduling

Services, Support and TrainingServices, Support and Training

ASP/SaaS and Local Solutions
Security and Privacy
Implementation
Software Support and Training
Associated Services
ABELHealthNet – Portal for Patients and

Practitioners
Turnkey Solutions
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Physician DashboardPhysician Dashboard

View and organize your 
day’s work from a single 
screen. 

The dashboard helps you 
manage your time and 
outstanding work-to-do by 
drawing your attention to 
items such as lab results, 
unsigned encounter notes, 
tasks that you've assigned or 
have been assigned to you and 
your appointments for the day 
by presenting them on a single 
screen.
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Comprehensive Documentation of Patient Demographic and Coverage InformationComprehensive Documentation of Patient Demographic and Coverage Information

Personal and Extra Tabs

 Documentation of relevant patient 
demographics

 Comprehensive Information regarding 
the patient’s insurance providers, 
policies, deductibles, co-insurance, 
appointment alerts, and more are 
presented on a single page

 Coverage of family members can also be 
viewed from the same screen

 Primary versus secondary payers for the 
patient and the family can be designated 
thus simplifying the billing process

Services Tab

 Easy and efficient creation of claim 
report

 Access to standard lists of diagnostic and 
CPT codes

 Ease of use for fast and accurate billing

 Group commonly billed codes to form 
“supercodes” and save time

 Several fee schedules can be 
simultaneously maintained

 Services can also be billed directly from 
the scheduler
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Face Sheet (Cumulative Patient Profile)Face Sheet (Cumulative Patient Profile)

• Maintain a concise 
summary of patient's 
overall health

• Customize the 
appearance of the 
screen by group/clinic, 
provider, or patient

• View Face Sheet/CPP 
and past encounters 
side-by-side

• Auto populate the face 
sheet
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Patient Encounters/Progress NotesPatient Encounters/Progress Notes

• Choose from a library of 
clinically useful, time 
saving templates designed 
for primary care physicians 
and specialists

• Templates are easy to 
create and customizable

• Import/Export templates 
to share with colleagues

• Record findings using a 
mouse, keyboard, voice 
dictation or Tablet PC 
handwriting recognition

• Search any text and 
structured/coded data in 
the encounters and 
present in a report format
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Patient Encounters/Progress NotesPatient Encounters/Progress Notes

• Record and track patient's 
weight and height and 
automatically calculate 
BMI

• Record and track blood 
pressure over time

• View results in a chart or 
graph format

• Graph medication usage
• Monitor baby's 

development using 
Growth Charts

• Print patient education 
materials such as:
Medication/Drug

Information
Treatment Plans
Disease Management
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PrescriptionsPrescriptions

• Create/record/print /fax 
prescriptions

• SureScripts certified e-
Prescriber

• Alerts to potential problems 
when prescribing a 
medication (interactions 
such as drug-drug, drug-
allergy, drug-disease and 
duplicate therapy)

• Maintain a user-defined list 
of drugs

• Maintain a personalized list 
of your most commonly 
prescribed drugs
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Referral ManagementReferral Management

• Quickly create referral 
letters from your 
existing Encounter 
notes, CPP and lab 
results

• Send referral or 
consultation letters via 
fax or e-mail

• Track referrals

• Specialists can track 
source of referral
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Document Management/ScanningDocument Management/Scanning

• Scan or import images 
and documents

• Send documents or 
images by email or fax

• Create document 
categories to organize 
your documents -
making them easier to 
find.

• Merge existing 
templates with patient 
information to quickly 
create patient specific 
documents.
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Lab InformationLab Information

• ABELMed PM – EMR 
offers you a choice to 
view cumulative lab 
results – in tabular or 
graph format

• Visual presentation of lab 
results helps in 
counseling the patients 

• Lab results can be plotted 
against medication usage 
to help in clinical 
management of a 
condition - e.g. 
optimizing the Coumadin 
dosage
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Lab IntegrationLab Integration

• Receive lab results 
electronically 

• Hospital lab 
integration available

• Custom Interfaces 
with local labs can also 
be developed

• Be alerted to abnormal 
findings
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BillingBilling

• Use information collected 
during the encounter to 
automatically create bills

• Establish and maintain 
control of all receivables 
including different payer 
plans

• Track uncovered services

• Produce financial reports

• 3M Edit Engine will help 
minimize billing errors
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SchedulingScheduling

• Customize information 
displayed on the 
appointment schedule

• View or print daily or 
weekly schedules for one 
or more practitioners

• View patient's past and 
future appointments 
instantly

• Track arrival and 
departure of patients

• Color-code your 
appointments based on 
type of visit
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ASP/SaaS and Local SolutionsASP/SaaS and Local Solutions

ABELMed PM – EMR is available in both ASP and local (client server)
environments. We will help you determine which environment is best suited for 
your office.

An ASP Solution offers you the following advantages:

 Low initial investment and/or greater payment flexibility (e.g. pay-as-you go)

 No need for special infrastructure (hardware & supporting applications)

 An ASP uses network bandwidth which provides enhanced service scalability

 Reduced cost of maintenance

A local or client server solution offers the following advantages:

 Control over your own data

 No dependency on internet connection

 Better integration with imaging devices such as scanners and printers

 Faster overall operational speed
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Security Security and Privacyand Privacy

• ABELMed includes security features that allow you to control access to the 
information in your system. 

• Access to medical records can be restricted more easily than paper records. 

• Staff access can be limited to the information that they require to do their jobs 
effectively. 

• In addition, ABELMed keeps electronic audit trail that tracks all documentation 
and modifications to records. This functionality meets the government and legal 
requirements for tamper-proof charts.

PIPEDA and PHIPA

• ABELSoft is very concerned with your needs in regards to security. Installation of 
a PIPEDA-compliant software system, like ABELMed, ensures security of your 
data and may actually help a practice reduce its administrative costs.

• ABELMed PM – EMR is CCHIT certified and as such captures all the appropriate 
information to meet the security, auditing and privacy requirements.
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ImplementationImplementation
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Software Support & TrainingSoftware Support & Training

• 24/7/365 telephone support services

• Live answer during our business hours - 8:30 am - 5:00 pm EST

• Average resolution time is less than 8 minutes

• Free access to our on-line support knowledge base

• ABELSoft will help you develop a customized training plan that will have the 
greatest positive impact on your practice

• You can use one or more of the following methods to learn how to use ABELMed:

 On-site training sessions in the familiar surroundings of your own practice

 Personalized remote training sessions over the Internet

 Regularly scheduled ABELMed PM - EMR Webinars

 Classroom sessions in our fully equipped training facility at ABELSoft headquarters

 The ABELMed PM - EMR CD contains many video tutorials that provide a great 
overview of the software's features
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Associated ServicesAssociated Services

Dramatically increase your net income and office efficiency with services that 
are completely integrated with ABELMed.

Key Practice Indicators (KPI) 

ABELSoft will help you identify and use KPI to measure and improve your 
practice performance.

Remote Monitoring and Administration

ABELSoft will connect to you computer system regularly, to perform updates 
and maintenance. Your system will also be monitored around the clock so that 
we can quickly  alert you if problems arise.

Remote Backup Service

Our remote backup service leverages your existing internet connection to 
transfer your data backup to a secure off site facility. We also offer a backup 
verification service will ensure that your valuable data is fully accessible and 
restorable from the media on which it is stored.
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ABELHealthNet ABELHealthNet –– Portal for Patients and PractitionersPortal for Patients and Practitioners

• ABELHealthNet provides 
patients with the means to 
connect to their health records 
from anywhere

• Patients can view or update 
portions of their record or 
interact with the medical office 
to do things like book, confirm, 
or reschedule appointments

• Physicians retain control of the 
information to be shared, and 
patients can grant protected 
access to their basic health data 
so that medical providers can 
access it when required to deal 
with medical emergencies
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Turnkey SolutionsTurnkey Solutions

 ABELSoft provides a complete turnkey solution including software, 
hardware, training and services

 You are free to choose hardware suppliers that best meet your 
needs in terms of quality, cost and level of service. We will work 
with them cooperatively taking undivided responsibility to ensure 
smooth implementation 

 Benefit from our critical recommendations on system requirements 
and our installation and set up services

We offer one-stop solutions including complete financing with 
exceptionally attractive plans for software, hardware and 
associated services
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ABELSoft is proud to participate in the Maryland Health Care Commission EHR Initiatives program.ABELSoft is proud to participate in the Maryland Health Care Commission EHR Initiatives program.
We offer special incentives and discounts for program participants.We offer special incentives and discounts for program participants.

Contact us for more information orContact us for more information or
for your Free ABELMed Demo:for your Free ABELMed Demo:

Toll Free: 800.267.ABEL(2235)

Toll Free Fax: 866.337.5558

Email: Sales@ABELMed.com

Web: www.ABELMed.com


